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ADCARE 
HOSPITAL 

1-800-
ALCOHOL 

Treatment of the disease of alcohol and drug addiction requires the delivery of 
care by specialized staff; the placement of the patient at the appropriate level of 
care; and the involvement of the patient and family throughout the treatment 
continuum.  AdCare offers structured counseling and support groups for 
families, including a Saturday Family Program for the families of patients 
participating in treatment, a Family and Friends Support Group, and information 
about twelve-step, recovery-based support groups for families such as Al-
Anon/Ala-Teen.  Website:  www.adcare.com 

ADCARE 
OUTPATIENT - 
NORTH 
DARTMOUTH 

508-999-1102 AdCare outpatient clinics offer comprehensive and individualized treatment that 
accommodates clientsõ work and family Outpatient services include, Assessment 
and Evaluation, Specialty Groups, Outpatient Detoxification Program, Day 
Treatment Program, Intensive Outpatient Programs, and Individual, Group and 
Family Counseling  

HIGH POINT 
TREATMENT 
CENTER 

508-997-0475 Prevent and treat chemical dependency and provide therapeutic and other 
collateral services for mental health issues.  www.hptc.org 

HIGH POINT 
PROJECT COACH, 
INC.  

508-994-0885 Project COACH offers community corrections, alternative sentencing, 
supportive and referral services, peer counseling for drugs and alcohol, and 
community service placement for all clients. 

NEW BEDFORD 
COUNCIL ON 
ALCOHOLISM 
(NBCOA) ð 
ADMINISTRATION 

508-992-8948 Tries to answer all questions on alcohol and substance abuse. Gives referrals for 
detoxification and other services 

NEW BEDFORD 
COUNCIL ON 
ADDICTION, INC. 

508 992-8948 Through Harmony House, provides a six-month residential program for male 
substance abusers, which provides a comprehensive treatment program 
including counseling, case management and support services. Also operates 
WRAP House, a residential program for women. 

POSITIVE ACTION 
AGAINST 
CHEMICAL 
ADDICTION 
(P.A.A.C.A.) 

508-997-9051 Substance Abuse Treatment Services and Drop-In, 12 step meetings and groups, 
Case Management, HIV/HEPC support, Youth Services and Teen Center, 
Transportation and Food and Clothing services.  www.paaca.org 

SEVEN HILLS 
BEHAVIORAL 
HEALTH 
(S.H.B.H.) ð 
OUTPATIENT 
SUBSTANCE 
ABUSE SERVICES 

508-996-8501 Provides counseling and outpatient medication therapy for substance abusers 
and their families. Services include Outpatient Detoxification, Methadone, and 
Drug Free Counseling for intravenous drug users and medication/counseling 
for cocaine addiction.  www.sevenhills.org 

S.H.B.H.  FALL 
RIVER DRIVER 
ALCOHOL 
EDUCATION 
PROGRAM 

508-679-0962 The First Offender Drinking Driver Program is a sixteen (16) week, psycho-
educational / therapy centered program. It is designed to offer clients insight 
into the nature of potential and actual problems that they may have with 
alcohol. 

STEPPINGSTONE 
INC. 

508-984-1880 Provides comprehensive, residential, substance abuse treatment for the 
chemically dependent woman in a home-like atmosphere. The programõs goal is 
rehabilitation through intensive programmatic supervision, directional 
alternatives, counseling, and an environment conducive to sobriety.  
www.steppingstoneinc.org 

http://www.adcare.com/
http://www.hptc.org/
http://www.paaca.org/
http://www.sevenhills.org/
http://www.steppingstoneinc.org/


3 

 

TREATMENT ON 
DEMAND 

(508) 984- 0025 Treatment on Demand (TOD) focuses on the prevention of substance abuse 
and HIV/AIDS by educating youth and adults through outreach, referrals and 
presentations. TOD provides educational forums and initiatives to re-enforce 
the collaboration between prevention, education, outreach, treatment programs 
and community.  
Email:  Dperkins@treatmentondemand.com 
Website: www.treatmentondemand.com 
Draeõ Perkins, Executive Director 

BRISTOL 
COMMUNITY 
COLLEGE @ STAR 
STORE 

508-678-2811 
EXT. 4000 

Classes offered include General Education Development (GED) and ESOL.   
 
Theresa Romanovitch 
Director of New Bedford Campus 
BCC @ Star Store 
188 Union Street 
New Bedford, MA 02740-5942 
TRomanovitch@bristol.mass.edu 

COMMUNITY 
ECONOMIC 
DEVELOPMENT 
CENTER 

508-979-4684 Offers ESOL for beginner, intermediate, and advanced levels. 
 
Corinn Williams 
Executive Director 
Community Economic Development Center (CEDC) 
181 Hillman Street 
Building #9 - Room 203 
New Bedford, MA 02740 
Corinn@juno.com  

THE FAMILY 
CENTER 

508-997-1927 Provides ABE and ESOL services at multiple levels in conjunction with Early 
Literacy and Family Support Services. 
 
Annmarie Pereira Sawyer 
Program Coordinator 
The Family Center 
Hayden McFadden Elementary School 
361 Cedar Grove Street 
New Bedford, MA 02740 
Annmarie80fc@aol.com 

IMMIGRANT 
ASSISTANCE 
CENTER  

508-996-8113 Offers Pre-Citizenship Examination ESOL courses. 
 
Helena Marques 
Executive Director 
58 Crapo St 
New Bedford, MA 02740 
(508) 996-8113 
info@immigrantsassistancecenter.com 

MY TURN, INC.  508-979-1699 Offers Pre-GED and GED programming. 
 
Sherri Nichols 
Regional Coordinator 
MY TURN, Inc. (New Bedford) 
181 Hillman Street 
New Bedford, MA 02740 

mailto:Dperkins@treatmentondemand.com
http://www.treatmentondemand.com/
mailto:TRomanovitch@bristol.mass.edu
mailto:Corinn@juno.com
mailto:annmarie80fc@aol.com
mailto:info@immigrantsassistancecenter.com
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SNichols@my-turn.org 

NEW BEDFORD 
PUBLIC SCHOOLS 
DIVISION OF 
ADULT/ 
CONTINUING 
EDUCATION 

508-997-4511 
Ext. 2419 (days) 
Ext. 2468 
(evenings) 

Offers ABE, Pre-GED, GED, Adult Diploma Program (ADP), and multiple 
ESOL classes.  Courses offered day and night. GED testing, Evening Extension 
also available. 
 
Rosemary E. Wilde 
Director 
Bernice Jensen 
Facilitator 
New Bedford Public Schools 
Div of Adult/Continuing Education 
455 County Street 
New Bedford, MA 02740 
RWilde@newbedfordschools.org (or) 
BJensen@newbedfordschools.org 

NEW DIRECTIONS 
SOUTHCOAST, 
INC. ð 
EDUCATION UNIT 

508 979-1715 Classes offered include GED.  Interested individuals must apply through the 
Greater New Bedford Career Center. 
 
John Afonso 
Senior Instructor 
Carol Weller 
Assistant 
New Directions - Education Unit 
Quest Building 
1213 Purchase Street, 2nd Floor 
New Bedford, MA 02740 
JAfonso@detma.org (or) 
CWeller@detma.org 

P.A.C.E. 
YOUTHBUILD 

508-984-3558 Offers classes in pre-GED and GED.  Rolling application process. 
 
Gloria Williams 
Director 
P.A.C.E. YouthBuild 
58 Crapo Street - 3rd Floor 
New Bedford, MA 02740 
YouthBuildNewBedford@yahoo.com 

SHINING LIGHTS 508-961-3136 Offers ESOL and pre-Citizenship Examination instruction. 
 

Catherine Dela Cruz  
City of New Bedford 
Community Services 
City Hall, Room 220 
133 William Street 
New Bedford, MA 02740 
Catherine.Delacruz@newbedford-ma.gov 

TRAINING 
RESOURCES OF 
AMERICA ð 
ACHIEVE! 
YOUTH 
OPPORTUNITY 
PROGRAM 

508-587-6115 (or) 
508-984-7419 

Offers multi-level ESOL through GED 
 
Barbora Hazuková 
Regional Manager 
Training Resources of America 
58 Spring Street 
New Bedford, MA 02740 
bhazukova@tra-inc.org 

mailto:SNichols@my-turn.org
mailto:jafonso@detma.org
mailto:cweller@detma.org
mailto:youthbuildnewbedford.yahoo.com
mailto:Catherine.Delacruz@newbedford-ma.gov
mailto:bhazukova@tra-inc.org
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UMASS 
DARTMOUTH 
WORKERSõ 
EDUCATION 
PROGRAM 

508-999-4047 Classes include ABE, Pre-GED, GED, and ESOL (Beginner, Intermediate, and 
Advanced).  Call for a Placement Test. 
 

Lisa Jochim 
Director 
Workers' Education Program 
UMass Dartmouth 
800 Purchase Street 
New Bedford, MA 02740 
Ph 508-999-4047 
LJochim@umassd.edu 

 

BOYS AND GIRLS 
CLUB 

508-992-8011 Non-profit youth services recreational facility. Servicing predominately low 
and moderate-income families. Positive place for kids.  www.bgca.org 

CITY OF NEW 
BEDFORD 
RECREATION & 
PARKS 
DEPARTMENT 

508-991-6295 NB Recreation Department provides: Gymnastics, Volleyball, 
Cheerleading, and Tennis Programs. Provides recreation and lunch in parks 
and a day camp (Camp Kennedy) for underprivileged youth, at Fort Taber. 
Provides after-school programs during September ð April. Provides 
recreation for seniors at the Buttonwood, Ashley and Hazelwood 
Community Centers. Sponsors Summer/Winter Concert series. Jr. Gold 
Leagues and a Jr. Mini Golf Camp. Buttonwood Park Zoo is open from 
10:00am-5:00pm.  www.ci.new-bedford.ma.us 

DENNISON 
MEMORIAL 
COMMUNITY 
CENTER 

508-996-2691 A community center for boys and girls that offers a wide variety of 
recreational and athletic programs along with a computer center for 
children. During school & summer vacation, the center is open daytime 
hours. Sean Hargraves, Executive Director   sean148@aol.com     
Joe.Neves@verizon.net           www.dennisoncenter.org 
 

FAMILY CENTER 508-979-1927 
508-979-1971 

The Family Center is a Family Support and Family Literacy Program 
located at the Hayden McFadden School. The Family Center provides adult 
education classes, parent and child activities, playgroups, and home visits to 
families with young children. Family Center services helps support the 
development of childrenõs school readiness and provides support to 
families, connecting them to services as needed. They provide activity 
nights for parents and children to enjoy together. Playgroups for younger 
children foster a sense of community and connection for families. Family 
Center staff also provides childcare for all on site activities. Adult 
Education classes provide ESOL and ABE services to parents interested in 
furthering their educational goals. The comprehensive nature of the Family 
Literacy program provides families an opportunity to learn and grow 
together and work toward their goals. www.paceccw.org 

FAMILY 
RESOURCE AND 
DEVELOPMENT 
CENTER 

508-994-4521 
Ext. 105     or  
Ext. 116 

 
 

Serving families in the South Central/ South End neighborhoods. 

mailto:LJochim@umassd.edu
http://www.bgca.org/
http://www.ci.new-bedford.ma.us/
mailto:sean148@aol.com
mailto:Joe.Neves@verizon.net
http://www.dennisoncenter.org/
http://www.paceccw.org/
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GIRL SCOUT 
COUNCIL OF 
SOUTH-EASTERN 
MASS 

508 923-0800 Serving 20,000 members in 71 cities and towns throughout Southeastern 
Massachusetts, Cape Cod and the Islands. Opportunities include full 
schedule of troop programs, summer camps, high adventure, science and 
technology, and service programs for girls ages 4-17. In partnership with 
committed adults, girls develop qualities like strong values, social 
conscience, and a conviction about their potential and self-worth.  
www.gscsm.org 

MA SOCIETY FOR 
THE 
PREVENTION OF 
CRUELTY TO 
CHILDREN 
(MSPCC) 

508-990-0418 MSPCC is a private, nonprofit society with a legacy of strengthening 
families and preventing child abuse through essential child welfare and 
mental health treatment and effective public advocacy. Incorporated in 
1878, MSPCC serves children and families across Massachusetts with an 
unmatched range of services designed to respond to the individual needs of 
infants, children, adolescents and their families. www.mspcc.org 

NARRAGANSETT 
COUNCIL, BOY 
SCOUTS OF 
AMERICA 

508-402-7060 ext 25 Tiger cubs, cub scouts, boy scouts, venture and learning for life, explorers. 
òIt is the mission of the Boy Scouts of American to serve others by helping 
to instill values in young people and in other ways prepare them to make 
ethical choices over their lifetime in achieving their full potential. The 
values we try to instill are based on those found in the Boy Scout oath and 
law.ó  www.narragansettbsa.org 

NEW BEDFORD 
CHILD & FAMILY 
SERVICES ð BIG 
BROTHER/BIG 
SISTER 

508-990-0894 This program is designed for children of single parents, ages 7-14. These 
children are matched up with an adult role model who will spend eight 
hours a month with the child, for a minimum of one year. 
www.child-familyservices.org 

NEW BEDFORD 
COMMUNITY 
CONNECTIONS 
COALITION 

508-994-9625 
Ext. 21 

A DCF -funded initiative that advocates for and promotes the healthy 
development of children, families and community in two targeted New 
Bedford neighborhoods. www.nbiprojects.com 

NEW BEDFORD 
PUBLIC SCHOOL 
DEPARTMENT 
TITLE ONE 
PROJECT 

508-997-4511, 
x3210 

Offers supportive services to students within selected areas, pre-school 
through grade 8. 

P.A.C.E. ð CHILD 
CARE WORKS 

508-999-9930 Childcare Management. Training & technical assistance of childcare 
providers. Voucher Management Agency for the Department of 
Transitional Assistance: Greater New Bedford and Fall River and Taunton 
areas.  Website:  www.paceccw.org 

P.A.C.E. ð 
HEADSTART 

508-999-1286, 508-
984-3557 

A comprehensive pre-school and family development program. Provides 
part-day, full-day and home-based early care and education services to low-
income children and their families, with meals and transportation provided. 
Ages 2.9 ð 5 years old.  www.paceinfo.org 

WOMEN, 
INFANTS AND 
CHILDREN 
NUTRITION 
PROGRAM (WIC) 

508-997-1500 A nutrition education program for pregnant women, infants and toddlers. 
Provides healthy foods and information on immunizations, and referrals to 
MD, health centers, food stamps, TAFDC, and health insurance.  
www.gnbchc.org/wic.htm 

Y.M.C.A. OF 
GREATER NEW 
BEDFORD 

508-997-0734 The YMCA is dedicated to the improvement of the spiritual, mental, social 
and physical conditions of all persons. We build strong kids, strong families 
and strong communities. 
Website: www.ymcasouthcoast.org 
 

http://www.gscsm.org/
http://www.mspcc.org/
http://www.narragansettbsa.org/
http://www.child-familyservices.org/
http://www.paceccw.org/
http://www.paceinfo.org/
http://www.gnbchc.org/wic.htm
http://www.ymcasouthcoast.org/
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ADVOCACY 
RESOURCE 
CENTER 

508-996-8551 Information and referral services provided to people with mental 
retardation or developmental disabilities.  Family support, camper ships 
for English, Portuguese, and Spanish speaking families. Disability 
education awareness programs. 

BUILDING 
FUTURES/THE 
NEMASKET 
GROUP 

508-999-4436 Supports students with disabilities aged 16-22 years, from local school 
systems, as they prepare to transition from school. Supports are 
customized for each student. The project offers a range of services and 
individual supports in the following areas: Person Centered Planning, 
Career Exploration, Vocational Assessment, Job Placement, Continuing 
Education, Developing Friendships at School, Summer Programs and 
Community and Living Skills. 

CRYSTAL 
SPRINGS SCHOOL 

508-664-3101 A program for the severe and profound mentally retarded. Offers 24-
hour nursing and a 24-hour awake staff for residential care. A program of 
the Institute for Developmental Disabilities, Inc. 

DEAF INC.   508-990-1382 D.E.A.F., Inc. encourages and empowers Deaf, Hard of Hearing, Deaf 
Blind and Late-Deafened individuals to lead independent and productive 
lives. We offer a comprehensive package of programs and services in a 
supportive community environment that is linguistically and culturally 
accessible for Deaf, Hard of Hearing, Deaf Blind and Late-Deafened 
individuals from diverse ethnic and cultural populations. 
www.deafinconline.org  

I.H. SCHWARTZ 
CHILDRENõS 
REHABILITATIO
N CENTER 

508-996-3391 Early Intervention program, #766 approved education placement for 
children with multiple disabilities, services for children who need speech, 
physical, occupational or sensory integration therapy, audiologist services, 
and genetic services as satellite clinic of the National Birth Defects 
Center.  www.shwartzcenter.org 

KENNEDY-
DONOVAN 
CENTER (KDC) ð 
EARLY 
INTERVENTION 
PROGRAM 

508-997-1570 Early Intervention provides developmental services to eligible children 
less than 3 years of age. KDC is a family-focused program providing 
services through the DPH. The EIPP serves at-risk pregnant and their 
children through the childõs first birthday.  www.kdc.org 

KDC ð FAMILY 
RESOURCE 
SERVICES 

508-997-5875 Provides specialized Foster Care & Home Care Services to children and 
adults with special needs and challenges. Also the family support 
program offers respite services to eligible families, intensive family 
support and advocacy services. The Adult Family Care program is open 
to medically involved individuals 16 and over, through the GNB and FR 
area, and is funded by Medicaid.   www.kdc.org 

KDC SCHOOL 508-992-4756 School for children with multiple developmental needs from ages 3-22. 

LIFESTREAM, 
INC. 

508-993-1991 Residential, Employment, Day Support, and Transportation services for 
adults with disabilities.   
Website:  www.lifestreaminc.com 

MASS REHAB 
COMMISSION 

508-993-6255 Guidance and counseling. Training to re-enter work force. Selective job 
placement.  www.mass.gov/mrc/ 

MA MENTOR          
NEW BEDFORDõS 
CHILDREN'S 
PROGRAM 

508-992-1095, 800-

649-6538 

The MENTOR Network is a national network of local human services 
providers offering an array of quality, community-based services to 
adults and children with developmental disabilities or acquired brain 
injury; to children and adolescents with emotional, behavioral and 
medically complex challenges; and to elders in need of home care.   
www.thementornetwork.com  

http://www.deafinconline.org/
http://www.shwartzcenter.org/
http://www.kdc.org/
http://www.kdc.org/
http://www.lifestreaminc.com/
http://www.mass.gov/mrc/
http://www.thementornetwork.com/
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M.O., L.I.F.E., Inc. 508-992-5978 Offers support to individuals with disabilities who are seeking careers, 
community membership, independent living skills and rehabilitation 
counseling.  www.molifeinc.com 

SOCIAL 
SECURITY 
ADMIN-
ISTRATION 

508-999-3101 Financial and medical benefits for elderly and disabled. 
www.ssa.gov/disability/ 

SOUTHEAST 
CENTER FOR 
INDEPENDENT 
LIVING, INC. 
(SCIL) 

508-679-9210  Southeastern Center for Independent Living (SCIL), offers a variety of 
services for individuals with disabilities, providing training, information 
and support to help consumers achieve individual goals, experience 
personal growth and participate fully in community life.  The four core 
Programs are Advocacy, Information & Referral, Peer Support, and 
Independent Living Skills.  Also SCIL offers the Used/reuse equipment 
program providing reusable donated equipment to disabled individuals in 
the service area.  www.secil.org 

BRISTOL 
COMMUNITY 
COLLEGE (BCC) 

508-678-2811 BCC is where smart people come to prepare for a career or to start 
on a four-year degree. Itõs the place where students come firstéand go far.  
BCC is a great first choice for students who are serious about  
getting started on a bright and successful future. Whether you  
have your goals already set, or are still defining what those goals  
should be, BCC has the programs, the resources, and the people  
to put you firstéand put you on the road to your successful future.  
Website:  www.bristol.mass.edu 

GREATER NEW 
BEDFORD 
CAREER CENTER 

508-990-4000 www.newbedfordcareercenter.org 
Å Job Search Assistance 
Å Resource Center for Job Search 
Å Job Matching 
Å Job Fairs 
Å On-Site Employer Recruitment 
Å Labor Market Information 
Å Community Resource InformationÅ Job Placement Assistance 
Å Career Counseling / Planning 
Å Veteranõs Employment Counseling  
Å Job Application Completion 
Å Resume Development  
Å Job Clubs / Networking 
Å Educational Assessment  
Å Skills and Interest Assessment 
Å Continuing Education Information  
Å Financial Aid Assistance 
Å Interviewing Guidance  
Å Re-employment Opportunities 
Å Job Search Workshops  
Å Post Placement ServicesÅ On-The-Job Training Opportunities 
Å Occupational Skills Training 
Å GED / Adult Education ProgramsÅ On-The-Job Training        
Opportunities 
Å Occupational Skills Training 
Å GED / Adult Education Programs 

http://www.molifeinc.com/
http://www.ssa.gov/disability/
http://www.secil.org/
http://www.bristol.mass.edu/
http://www.newbedfordcareercenter.org/
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GREATER NEW 
BEDFORD 
REGIONAL 
VOCATIONAL 
TECHNICAL 
HIGH SCHOOL 

508-998-3321 Students at GNB Voc-Tech experience an education, which blends 
academic instruction with career, and technical education. They can 
choose from more than two-dozen career majors. Through this course of 
study, students wishing to pursue a higher education are able to meet all of 
the academic requirements necessary for them to be admitted into state 
colleges and universities as well as most private colleges. Additionally, the 
vocational skills that they acquire give them a competitive advantage when 
entering the workforce.  Many of the schoolõs graduates go on to become 
leaders in business and industry or in civic and political life in the region. 
In a typical class, 50-60% of the graduates chose to continue their 
education, either at colleges or advanced technical schools. About 40-45% 
enters the workforce and about 5%, the armed services. www.gnbvt.edu 

NEW BEDFORD 
GLOBAL 
LEARNING 
CHARTER 
SCHOOL 

508-991-4105 Our mission is to have all students achieve academic excellence, and 
master essential skills needed for a productive life in the new century. 
Academic excellence is defined as demonstrated proficiency in state and 
district standards in the subject areas of mathematics, science, language 
arts, and social studies. Essential skills are defined as mastery of the four 
crosscutting objectives of our school's curriculum --- career awareness, 
global citizenship, technology literacy, and life skills.  www.glcps.org 

NEW BEDFORD 
PUBLIC SCHOOLS 

508-997-4511 www.newbedford.k12.ma.us 

UMASS 
DARTMOUTH 

508-999-8605 UMass Dartmouth accepts approximately 60% of nearly the 9,000 
students who apply each year.  65% of students receive some form of 
financial assistance.  More than 4,600 students live on campus. More than 
60 major programs of study.  Enrollment of about 8,500 students, 
including undergraduate, graduate, and continuing education students. 
www.umassd.edu 

UPWARD BOUND 
PROGRAM 

508-999-8713 The Upward Bound Program is a college preparatory program for 
disadvantaged high school students attending New Bedford High School, 
Westport High, and Greater New Bedford Regional Vocational Technical 
High School. The purpose of the Program is to increase the numbers of 
low income and potential first generation college students in the target area 
who will be prepared to go on to higher education. The program is 
designed to generate the academic skills and motivation necessary for 
gaining admission to and succeeding in post-secondary education. This 
mission is achieved by providing instruction, tutoring, counseling, and 
academic /career advisement, and a host of other services to the 
participants in the program. Wayne Ramos, Director 
wramos@umassd.edu           www.umassd.edu   

ONE FAMILY 
SCHOLAR 

617.423.0504 One Family Scholar (OFS), is a program to help low-income mothers 
achieve a college education.  The program assists with specific needs of the 
student such as a car, car insurance, childcare, a computer, etc.  The 
indivdual needs of the scholar are addressed and students are eligible to 
receive up to $12,000 in assistance directly related to continuing their 
education.  Homeless families are especially targeted but homelessness is 
not required. kbibbins@onefamilyinc.org 

MEAL SITES  Market Ministries @ Pilgrim United Methodist Church, Purchase & 
School Streets Grace Episcopal Church, 133 School St. / The 
Salvation Army, 619 Purchase St. / St. Anthonyõs R.C. Church, Nye St. 
Full Blessings Church, 475 Union St. 
 

http://www.gnbvt.edu/
http://www.newbedford.k12.ma.us/
http://www.umassd.edu/
mailto:wramos@umassd.edu
mailto:kbibbins@onefamilyinc.org
mailto:kbibbins@onefamilyinc.org
mailto:kbibbins@onefamilyinc.org
mailto:kbibbins@onefamilyinc.org
mailto:kbibbins@onefamilyinc.org
mailto:kbibbins@onefamilyinc.org
mailto:kbibbins@onefamilyinc.org
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HUNGER 
COMMISSION 

508-994-9625 An intermediary for people who have food donations and for 
organizations who need food for pantries, soup kitchens, etc. 
www.unitedwayofgnb.org/hungercommission.htm  

MARKET 
MINISTRIES 
SHELTER 

508-997-3202 Provides breakfast and supper seven days a week. Emergency shelter 
for men who become homeless and assistance in efforts toward 
permanent supportive housing. Market Ministries also provides a noon 
meal on Monday through Friday at Pilgrim United Methodist Church 
Home at the corner of School & Purchase St. Emergency food and 
food pantry distribution last Friday of the month. 

AMERICAN RED 
CROSS SOUTH 
COAST  

508-996-8286 Tuesday, 9 ð 1 Thursday, 2 ð 6 Picture ID, proof of income, rent 
receipts, proof of address, ID for household members 

CATHOLIC 
SOCIAL SERVICES  

508-997-7337 Wednesday & Thursday, 10 ð Noon Proof of income, address, picture 
ID, MA health required for all children. 

M.O., L.I.F.E. 
FOOD PANTRY 

508-992-5978 2nd & 4th Wednesday, 10 ð Noon, Picture ID and proof of residence 

PEOPLE ACTING 
IN COMMUNITY 
ENDEAVORS 
(P.A.C.E.) 

508-999-9920 A non-profit organization dedicated to helping people in need, 
especially low-income individuals who are having difficulty providing 
for their families. Fuel Assistance, Furniture Program, Homelessness 
Intercept Program, Housing Search Unit, Life Line Emergency 
Program, S.E.R.V.E.  www.paceinfo.org 

SISTERS OF 
CHARITY 

508-997-7347 One or two bags of food. Stand in line.  3:00pm every Monday  

BRAZ/BEAN 
COMMUNITY 
CENTER 

508-979-1737 Monday ð Thursday, 9 ð 1   ID and/or MA Health Card  

GRACE 
EPISCOPAL 
CHURCH 

508-993-0547 Monday & Friday, 9:30 ð 10:30 Picture ID or MA Health Card  

IMMIGRANTSõ 
ASSISTANCE 
CENTER 

508-996-8113 Picture ID and proof of income. 

THE SALVATION 
ARMY 

508-997-6561 Monday ð Friday, 8:30 ð Noon & 1 ð 4   ID & proof of residence 

ST. ANTHONYõS 
RC CHURCH 

No telephone # 
available 

Thursday, Noon   Picture ID and proof of income 

VETERANSõ 
TRANSITION 
HOUSE 

508-990-3458 Veterans only. Copy of DD214 and proof of residence  

 

http://www.unitedwayofgnb.org/hungercommission.htm
http://www.paceinfo.org/


11 

 

THE CHAPEL THRIFT SHOP 2195 Acushnet Avenue Open 10 to Noon Thursdays 
TRADER PAULõS THRIFT  611 Belleville Ave Open 9 ï 5 Saturday & Sunday 

SOUTH BAPTIST CHURCH 105 Nauset St 9 ï 8 Mon-Fri   9-6Sat  1-6Sunday 

PAACA 360 Coggeshall St 9 - 12noon Monday- Thursday 

THE FAMILY CENTER 508-979-1927 Free clothing for children 

HETTYõS THRIFT SHOPPE 1061 Pleasant Street 10 ï 3  Monday ï Thursday 

UNIVERSAL THRIFT Unitarian Church 9 ï 12:45 Wed   10 ï 2 Saturday 

GRACE EPISCOPAL CHURCH Thrift Shop 9 ï 2 Tues & Thurs    9 ï 12Satur 

INTõL CHURCH NAZARENE 264 Pleasant St 5pm ï 8pm Saturdays 

ST. MARTINõS THRIFT SHOP Corner County & Rivet Streets 9 ï 1 Saturdays 

IMMIGRANTSõ ASSIST CTR 58 Crapo St Call 508-996-8113 

A.I.D.S., INC. 508-995-8101 A.I.D.S., INC. is a non-profit organization formed some 17 yrs. ago. 
A.I.D.S., INC. as a viable entity exists primarily to help individuals who 
are HIV+ or have AIDS. www.nb-aids.com 

DEPARTMENT 
OF PUBLIC 
HEALTH (DPH), 
CHILDRENõS 
MEDICAL 
SECURITY PLAN 

1-888-665-9993 Provides a limited package of health insurance benefits for children 
under the age of 19. All children are eligible unless they are eligible for 
Mass Health. Premium amount depends on family size and income.  
Other languages available: Portuguese, Spanish, and Cape Verdean 
Creole. www.mass.gov/dph/fch/cmsp.htm  

DPH HEALTHY 
START PROGRAM 

1-888-665-9993 Provides prenatal care coverage to pregnant women under 225% of the 
Federal Poverty Level. Other services: health education during 
pregnancy, referrals to pregnancy related services.  
www.mass.gov/dph/fch/hstart.htm 

GREATER NEW 
BEDFORD 
COMMUNITY 
HEALTH 
CENTER, INC. 

508-992-6553 Outpatient medical care for adults and children, family planning, health 
education and Women, Infants and Children services. Dental Services.  
Website:  www.gnbchc.gnbchc.org 
 

NEW BEDFORD 
HEALTH 
DEPARTMENT ð 
IMMUNIZATION 
CLINIC 

508-991-6293 Childhood & Adult immunizations including DTAP, TDAP, TD, 
Pediarix, OPV, IPV, MMR, Hib, PCV 7 & PPV 23, Flu clinics, Hepatitis 
A & B, Varicella, and TB testing for homeless and immigrants.  Outreach 
flu clinics as well.   

SEVEN HILLS 
BEHAVIORAL 
HEALTH 
(S.H.B.H.) ð 
PROJECT C.A.R.E. 
/ HIV 
COUNSELING & 
TESTING 

508-996-3147 Anonymous and confidential HIV testing in New Bedford, Plymouth 
and Wareham, targeting high-risk populations. By appointment. 

WOMEN, 
INFANTS AND 
CHILDREN 
NUTRITION 
PROGRAM (WIC) 

508-997-1500 A nutrition education program for pregnant women, infants and 
toddlers. Provides healthy foods and information on immunizations, and 
referrals to MD, health centers, food stamps, TAFDC, and health 
insurance.  www.gnbchc.org/wic.htm 

http://www.nb-aids.com/
http://www.mass.gov/dph/fch/cmsp.htm
http://www.mass.gov/dph/fch/hstart.htm
http://www.gnbchc.gnbchc.org/
http://www.gnbchc.org/wic.htm
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UMASS 
DARTMOUTH 
LEAD 
POISONING 
PREVENTION 
PROGRAM 

508-993-4918 Educates families on lead poisoning and directs them to programs and 
funding for de-leading.  cmaiocco@umassd.edu 

MASSACHUSETTS 
DEPARTMENT OF 
HOUSING AND 
COMMUNITY 
DEVELOPMENT 

617 573 1300 Mass Housing is a quasi-public state agency that provides below market-
rate mortgage financing for first time homebuyers, and other products 
(such as lead paint abatement and home improvement loans) for 
homeowners with moderate incomes.   
www.mass.gov/dhcd 

NEIGHBOR-
HOODS FIRST 

508.979.1500 First Time Home Buyer Program-This HOME funded program offers 
down payment and closing cost assistance, as well as rehabilitation 
assistance and/or gap financing assistance to enable eligible applicants 
to own their first homes.   
Patrick Sullivan, Director  
www.ci.new-bedford.ma.us/ECONOMIC/Cd/welcome.asp 

U.S. 
DEPARTMENT 
OF HOUSING 
AND URBAN 
DEVELOPMENT 
(HUD) 

617 994-8223 HUD's mission is to increase homeownership, support community 
development and increase access to affordable housing free from 
discrimination. Some of the programs offered are, Housing 
Counseling, Information on Predatory Lending, Homeowners 
Assistance Programs, Home Repair, and Avoiding Foreclosures. Also 
offers a listing of HUD homes for sale.    
www.hud.gov 

CONSUMER CREDIT 
COUNSELING SERIVICE 

1-866-889-9347 WWW.CREDITCOUNSELING.ORG 

 

mailto:cmaiocco@umassd.edu
http://www.mass.gov/dhcd
http://www.ci.new-bedford.ma.us/ECONOMIC/Cd/welcome.asp
http://www.hud.gov/
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COUNCIL ON 
AGING 

508-991-6251 527 Pleasant Street and Brooklawn Park Senior Center. 

DEPARTMENT 
OF 
TRANSITIONAL 
ASSISTANCE ð 
NEW BEDFORD 

508-961-2000 Financial eligibility for families with dependent children, EAED program 
for single individuals, food stamp program for either households or 
individuals. 

DEPARTMENT 
OF VETERANS' 
SERVICES 

508- 991-6184 For more than 100 years a Veterans' Service Officer has been available in 
every Massachusetts city and town to provide an array of services to 
America's veterans and their dependents. Veteransõ Service Officers offer 
a helping hand to anyone in their community in need of guidance or 
assistance in matters relating to military service. Their departments serve 
every citizen by providing information and direction concerning:  
Annuities, Awards & Medals, Burial Information., Chapter 115 Benefits,  
Clothing, Education, Elder Services, Employment, Flags and Markers,  
Financial Assistance, Food, Graves Care, Housing, License Plates, 
Medical Assistance, Pensions, Pharmaceuticals, Real Estate Tax, 
Abatements, Record Retention, Sales Tax Exemptions, Shelter and 
Veterans' Services. 

GREATER NEW 
BEDFORD 
FISHERMENõS 
FAMILY 
ASSISTANCE 
CENTER 

508-979-1791 Aids in retraining families, who have been in the fishing business most of 
their lives.  www.newbedfordcareercenter.org/fishermans.html 

MA STATE 
PAROLE BOARDõS 
REGIONAL 
REENTRY 
CENTER (RRC) 

508-999-4820 Reentry specialists assist all ex-offender/ citizens throughout Bristol 
County who are returning to the community from an incarceration 
period. The RRC assists with, but is not limited to, housing issues, 
employment and training classes, GED and secondary education, 
obtaining Mass Health Insurance, positive Mass identification, drug, 
alcohol and mental health counseling and meeting transportation needs. 
1204 Purchase Street, New Bedford, no appointment necessary. 
 

NEW 
DIRECTIONS 

508-979-1616 New Directions is a public employment/ training organization serving 
the local New Bedford area as the operator of the federal Workforce 
Investment Act (WIA) Title I in the region, and has been named by the 
WIB as lead operator under the Career Center Charter.  

P.A.C.E. ð FUEL 
ASSISTANCE 
PROGRAM 

508-999-3728 Assistance for low-income, income eligible clients, with heating needs.  
www.paceinfo.org/fuel.html 

PEOPLE ACTING 
IN COMMUNITY 
ENDEAVORS 
(P.A.C.E.) 

508-999-9920 A non-profit organization dedicated to helping people in need, especially 
low-income individuals who are having difficulty providing for their 
families. Fuel Assistance, Furniture Program, Homelessness Intercept 
Program, Housing Search Unit, Life Line Emergency Program, 
S.E.R.V.E.  www.paceinfo.org 

http://www.newbedfordcareercenter.org/fishermans.html
http://www.paceinfo.org/fuel.html
http://www.paceinfo.org/
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SALVATION 
ARMY 

508-997-6561 Operates food, clothing, furniture, youth and teen programs, Outreach 
Enhancement Electric Program, overnight summer camp for children 
and a Good Neighbor fuel fund. Mini-bus service to Boston, Com 
Electric Reduced Electric Rate Program and a Sunday & Wednesday 
feeding program.  www.salvationarmyusa.org 

UNITED WAY OF 
GREATER NEW 
BEDFORD 

508-994-9625 Raises money through corporate/personal donations and fundraisers. 
Monies are then distributed to various agencies and families in need. 
Volunteer recruitment and Advocacy are some of the many services that 
are provided by this agency.   
Website:  www.unitedwayofgnb.org 

COUNSELING 
CENTER OF 
INTERCHURCH 
COUNCIL OF 
GREATER NEW 
BEDFORD 

 508-993-6242 Provides counseling services for individuals, couples, and families, 
respecting spiritual values.  The mission of the Inter-Church Council of 
Greater New Bedford is to be a cooperative vehicle for the expression 
and manifestation of the religious values of its member groups, relating 
the use of their resources and energies for encouraging collaborative 
spiritual, educational and social opportunities for the members, assisting 
members in meeting their particular needs and acting as a channel for 
community outreach to promote ecumenical cooperation, social and 
racial justice, service to those in need and to address other public issues 

SEVEN HILLS 
BEHAVIORAL 
HEALTH 
(S.H.B.H.) 

508-996-3147 Seven Hills Behavioral Health (SHBH) provides Case Management and 
Outreach Services, Educational Services, HIV/AIDS/STD Prevention 
and Education, Outpatient Mental Health, Parent Aide/Mentor Services, 
a Safe Child Visitation Center, Substance Abuse Treatment and 
Prevention Programs and partnering with parents and families to create a 
strong Tobacco Coalition.  Portuguese, English, Spanish, and other 
nationalities www.sevenhills.org 

NEW BEDFORD 
CHILD & FAMILY 
SERVICES ð
FAMILY TIES 

  508-990-0894 Assists parents with HIV in planning for the care of their children. 
Assists with setting up respite, temporary guardianship, living legacy 
and/or long-term family resources for the child. Services include family 
counseling, legal consultation and living legacy.  
 www.child-familyservices.org 

NEW BEDFORD 
CHILD & FAMILY 
SERVICES ð 
INFANT 
ADOPTION 

508-990-0894,        
1-800-972-2734 

Helps birth mothers develop an adoption plan for their child. Free 
counseling. They choose and meet with prospective adoptive parents. 
Free and confidential.  www.child-familyservices.org 

NEW BEDFORD 
CHILD & FAMILY 
SERVICES ð
CARING 
NETWORK 
PROGRAM 

508-990-0894 Serving victims of domestic violence and their children. Provides therapy 
groups for children and mothers who have witnessed domestic violence. 
Also provides information, referrals and support around all areas of 
abuse. Provides individual therapy for mom and children. Caring 
Network, Child & Family and the NB Police Department RAD Kids 
Program: 7-10 hour program either after school or during school hours. 
Personal Safety Empowerment Program with a small self-defense 
component. This is run by a social worker and a police officer at 
different elementary schools. Program is for ages 5-11 years. SAFE 
Program: A personal safety and empowerment program for young 
women ages 12 and over. This is a 2-hour program that is just beginning 
to be introduced to the middle schools in New Bedford. Also running 
this group are a social worker and police. www.child-familyservices.org 

http://www.salvationarmyusa.org/
http://www.unitedwayofgnb.org/
http://www.sevenhills.org/
http://www.child-familyservices.org/
http://www.child-familyservices.org/
http://www.child-familyservices.org/


15 

 

NEW BEDFORD 
CHILD & FAMILY 
SERVICES ð 
ADMIN-
ISTRATION 

508-996-8592 Provides counseling and a full range of child welfare and mental health 
services, including emergency Mental Health services.  
 www.child-familyservices.org 

MA SOCIETY FOR 
THE 
PREVENTION OF 
CRUELTY TO 
CHILDREN 
(MSPCC) 

508-990-0418      MSPCC is a private, nonprofit society with a legacy of strengthening 
families and preventing child abuse through essential child welfare and 
mental health treatment and effective public advocacy. Incorporated in 
1878, MSPCC serves children and families across Massachusetts with an 
unmatched range of services designed to respond to the individual needs 
of infants, children, adolescents and their families. www.mspcc.org 

KDC ð FAMILY 
RESOURCE 
SERVICES 

508-997-5875 Provides specialized Foster Care & Home Care Services to children and 
adults with special needs and challenges. Also the family support 
program offers respite services to eligible families, intensive family 
support and advocacy services. The Adult Family Care program is open 
to medically involved individuals 16 and over, through the GNB and FR 
area, and is funded by Medicaid.  www.kdc.org 

DEPARTMENT 
OF CHILD & 
FAMILY  

508-910-1000 Provides foster care, adoption and group care services. Deals with abused 
children and tries to place them in the most appropriate homes. Aims to 
return as many children as possible to their biological parents.  
www.mass.gov/dss/ 

VENILIA 
GARDENS, INC. 

(508) 996- 8800 Venilia Gardensõ objective is to build understanding and empathy; to 
develop ego strength and self-esteem; and to find growth through inner 
experiences using various clinical, behavioral, creative and systemic 
interventions. The goal is to improve, reunify and strengthen youth and 
families plagued with mental and emotional health issues, and to serve 
those who are disabled by violence, abuse and the break-up of the family.  
Languages:  Cape Verdean, Spanish and Portuguese           
 Dr. Celina B. Pina Shemo, Clinical Administrator  vgi4thechild@aol.com 
 

NEW BEDFORD 
CHILD & FAMILY 
SERVICES ð 
AFTERCARE & 
CRISIS CENTER  

508-996-3154, 508-
984-5566 

Twenty-four hour telephone hotline service. Provides acute intervention, 
mobile evaluation, psychiatry and 24 hours a day nursing, staffed by 
masterõs level clinicians. Hospital diversion beds, adult and child. Services 
provided regardless of income or insurance status. Also outpatient, adult 
mental health and substance abuse service. 

BIRTHRIGHT OF 
NEW BEDFORD 

508-996-6744 Birthright is an organization that helps women who think they might be 
pregnant or are pregnant. Everything is very low-key. Services are informal 
and confidential. Also provides a girl or boy layette after birth of child. 

GREATER NEW 
BEDFORD 
WOMENõS 
CENTER  

508 996-3343 Provides direct service to victims of domestic violence and sexual assault. 
Comprehensive services to youth ages 0-18 that have been traumatized by 
physical and/or sexual violence. Programs: Domestic Violence, Sexual 
Assault and Child Trauma.  www.gnbwc.org 

http://www.child-familyservices.org/
http://www.mspcc.org/
http://www.kdc.org/
http://www.mass.gov/dss/
mailto:vgi4thechild@aol.com
http://www.gnbwc.org/
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S.H.B.H. ð HOME 
OF 
HOPE FOR 
WOMEN  
OUTREACH 
CENTER 

508-996-0546,  Women focused outreach center providing outreach to women on the 
streets of New Bedford. Also providing HIV/AIDS & other STDs 
education & prevention, recovery groups for women with SA issues, 
domestic violence support group and parenting classes. Counseling is 
available for issues such as grief and loss, DV and sexual assault, SA and 
MH. We provide condoms, and bleach kits are available in and out of the 
outreach center. Women can come in for information and referrals to 
clinics and other agencies. Clothing and food are also available within the 
outreach center. Counseling, educational opportunities center, Smoking 
Cessation, Residential Services.  www.sevenhills.org 

A.I.D.S.,INC. 508-995-8101 A.I.D.S., INC. is a non-profit organization formed some 17 yrs. ago. 
A.I.D.S., INC. as a viable entity exists primarily to help individuals who 
are HIV+ or have AIDS. www.nb-aids.com 

S.H.B.H. ð 
PROJECT C.A.R.E. 
/ HIV 
COUNSELING & 
TESTING 

508-996-3147 Anonymous and confidential HIV testing in New Bedford, Plymouth and 
Wareham, targeting high-risk populations. By appointment.  
www.sevenhills.org 

NEW BEDFORD 
CHILD & FAMILY 
SERVICE ð
FAMILY TIES 

508-990-0894 Assists parents with HIV in planning for the care of their children. Assists 
with setting up respite, temporary guardianship, living legacy and/or long-
term family resources for the child. Services include family counseling, 
legal consultation and living legacy.   
www.child-familyservices.org 

SURVIVING 
HOMICIDES 
AFTERMATH 
RESOURCES AND 
EDUCATIONAL 
SUPPORT 
(S.H.A.R.E.S.) 
PROGRAM 

508-583-6498 This program services families of homicide victims and vehicular 
homicides. Services include strong support and advocacy, case 
management, and grief counseling. Case Management includes, but is not 
limited to, assistance with funeral arrangements, arranging day care or 
short-term placement for children, assistance with the criminal and civil 
justice systems, etc. Specialized traumatic grief counseling serving the 
counties of Barnstable, Bristol, Plymouth, Dukes and Nantucket.  
www.brocktonfamilyandcommunityresources.com 

BRISTOL 
COUNTY 
DISTRICT 
ATTORNEY'S  
OFFICE VICTIM/ 
WITNESS  
ASSISTANCE 
PROGRAM 

New Bedford 
District 508-997-
6333 or New 
Bedford 
Superior/Main 
Office 508-997-0711 

The primary responsibility of the DA is to prosecute individuals charged 
with crimes and success is not possible without the cooperation of 
victims and witnesses.  In the wake of an incident, the victim/witness 
advocates in our office seek to ensure that the criminal justice system 
treats victims and witnesses with the dignity respect and compassion they 
deserve. The advocate guides individuals through the sometimes-
confusing criminal justice system.  Through notification of court dates, 
assistance with compensation, guidance in completion of impact 
statements, safety planning, assistance with property return, referrals to 
the appropriate local agencies for services and many other services. This 
office also chairs the Bristol County Domestic Violence Round Table. 

http://www.sevenhills.org/
http://www.nb-aids.com/
http://www.sevenhills.org/
http://www.child-familyservices.org/
http://www.brocktonfamilyandcommunityresources.com/
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BRISTOL 
COUNTY 
SHERIFFõS 
OFFICE   2ND 
CHANCE COURT 

508-996- 9660 The Juvenile Court program aims to reduce alcohol and/or substance 
dependence among juveniles and their families by providing intensive 
case management and court intervention. The goal is to increase a 
juvenile's level of functioning by offering an array of constructive, drug 
free and culturally sensitive community activities. Interpreters available.  
Contact Pamela Talbot. 

BRISTOL 
COUNTY 
SHERIFF'S 
OFFICE   
REENTRY 

508-995- 6400   ext. 
5397 

The Re-Entry Initiative provides intensive case management to high-risk 
inmates who will be transitioning back into the community. Services 
consist of education, anger management classes, job placement support, 
and assistance with housing, substance abuse treatment referrals, 
mentoring, transportation and assistance with accessing services once 
inmates are released into the community. Office hours: Monday ð Friday   
8am - 4pm. Mentors available nights & weekends.  
jodihockertlotz@bcso-ma.org 

FAMILY NON-
VIOLENCE, INC. 

508-996-1100 Family Nonviolence, Inc.'s mission is to promote dialogue regarding a 
holistic approach to family violence within the Commonwealth of 
Massachusetts.  Collect and disseminate information and resources about 
family violence.  www.familynonviolence.org 

NEW BEDFORD 
COMMUNITY 
POLICING 
PROGRAM 

508-991-6316 One police officer works the same neighborhood. Works one on one 
with adults and children of the community. Breaks down barriers 
between police and community, by face-to-face contact. Engages in 
problem solving on issues. 

NEW BEDFORD 
POLICE 
DEPARTMENT 

508) 991- 6340 Operation Ceasefireõs aim is to deter youth firearm violence by 
strategically focusing on all levels of the gang unit. A collaboration of 
police officers, clergy and community groups meet with gang youth to 
declare Zero Tolerance for Violence in New Bedford.                 
Email:   David.Provencher@ci.new-bedford.ma.us 
Website:  www.ci.new-bedford.ma.us 
David Provencher, Deputy Chief 

NEW BEDFORD 
POLICE 
DEPARTMENT 
INTER-CHURCH 
COUNCIL 

(508) 991- 6340  Operation Reach Out provides support to violent and gang related crime 
victims and their families through referrals to the Counseling Center 
from police, schools, courts and prevention/ intervention programs.  
Email: DavidProvencher@ci.new-bedford.ma.us 
   or    pdlima@aol.com                                                                             
David Provencher, Deputy Chief 

NEW BEDFORD 
PREVENTION 
PARTNERSHIP 

508-979-1580 The mission is to improve the quality of our neighborhoods by 
promoting prevention and treatment initiatives related to substance 
abuse, violence and crime. An organization of 15 Neighborhood 
Association/Crime Watch groups throughout the City of New Bedford 
that are committed to making their communities a safer and healthier 
place in which to live. They work and support each other on issues or 
concerns that affect a neighborhood, or all neighborhoods. They 
organize neighborhoods in the city as needed, upon requests from 
community residents. They hold several community events throughout 
the year in their neighborhoods, or together as Neighborhoods United. 
They hold their annual National Night Out òAmericaõs Night Out 
Against Crimeó, Safe Night New Bedford, Neighborhood clean-ups, 
voter education, registration/election debates.  INSIGHT Youth 
Development offers young people in the area a wide variety of programs. 
www.nbprevention.org    

http://www.familynonviolence.org/
mailto:David.Provencher@ci.new-bedford.ma.us
http://www.ci.new-bedford.ma.us/
mailto:DavidProvencher@ci.new-bedford.ma.us
mailto:pdlima@aol.com
http://www.nbprevention.org/
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NEW CENTER 
FOR LEGAL 
ADVOCACY, INC. 
(NCLA) 

508-979-7160,        
1-800-244-9023 

The Center is the òfirst place to call for free non-criminal legal 
assistanceó. NCLA provides free counsel and advise, direct 
representation, and referrals to other legal services programs and/or 
private attorneys in the areas of civil law, including, but not limited to, 
family law (primarily domestic violence), housing, public benefits and 
bankruptcy.  Portuguese, Spanish.   
ncla@ici.net 

CATHOLIC 
SOCIAL SERVICES 
OF NEW 
BEDFORD 

508-997-7337 Provides counseling and adoption services, advocacy, information, and 
referral and community organizing. Immigration, law, education and 
advocacy. Project provides legal services to immigrants.  
www.cssdioc.org/contact/newbedford.shtml 

CATHOLIC 
SOCIAL SERVICES 
OF NEW 
BEDFORD 

508-996-8551 Information and referral services provided to people with mental 
retardation or developmental disabilities.  Family support, camper ships for 
English, Portuguese, and Spanish speaking families. Disability education 
awareness programs. 

DEPARTMENT 
OF 
TRANSITIONAL 
ASSISTANCE ð 
NEW BEDFORD 

508-961-2000 Financial eligibility for families with dependent children, EAED program 
for single individuals, food stamp program for either households or 
individuals. 

FAMILY CENTER 508-979-1927 
508-979-1971 

The Family Center is a Family Support and Family Literacy Program 
located at the Hayden McFadden School. The Family Center provides adult 
education classes, parent and child activities, playgroups, and home visits to 
families with young children. Family Center services helps support the 
development of childrenõs school readiness and provides support to 
families, connecting them to services as needed. They provide activity 
nights for parents and children to enjoy together. Playgroups for younger 
children foster a sense of community and connection for families. Family 
Center staff also provides childcare for all on site activities. Adult 
Education classes provide ESOL and ABE services to parents interested in 
furthering their educational goals. The comprehensive nature of the Family 
Literacy program provides families an opportunity to learn and grow 
together and work toward their goals. www.paceccw.org 

NEW BEDFORD 
HOUSING 
AUTHORITY 

508-997-4800 Subsidizes rents and provides public housing.  www.newbedfordha.org 

IMMIGRANTSõ 
ASSISTANCE 
CENTER 

508 996- 8113 The Immigrantsõ Assistance Center (IAC) helps immigrants overcome 
language, cultural, social and economical barriers in order to integrate into 
the American way of life. The IAC provides information, referrals and 
advocacy for non-English speaking people. 
Shannon Program: The IAC, in conjunction with the New Bedford Police 
Department, provides outreach, support and case management for high-
risk immigrant youths.  Hours: Monday - Friday 8am - 4pm            Tuesday 
8am - 5pm.  Helena S. Marques, Executive Director  
www.immigrantsassistancecenter.com Email:  helenasmarques@aol.com 

P.A.C.E. ð FUEL 
ASSISTANCE 
PROGRAM 

508-999-3728 Assistance for low-income, income eligible clients, with heating needs.  
www.paceccw.org www.bgca.org 

mailto:ncla@ici.net
http://www.cssdioc.org/contact/newbedford.shtml
http://www.paceccw.org/
http://www.newbedfordha.org/
http://www.paceccw.org/


19 

 

PEOPLE ACTING 
IN COMMUNITY 
ENDEAVORS 
(P.A.C.E.) 

508-999-9920 A non-profit organization dedicated to helping people in need, especially 
low-income individuals who are having difficulty providing for their 
families. Fuel Assistance, Furniture Program, Homelessness Intercept 
Program, Housing Search Unit, Life Line Emergency Program, S.E.R.V.E.  
www.paceccw.org 

SALVATION 
ARMY 

508-997-6561 Operates food, clothing, furniture, youth and teen programs, Outreach 
Enhancement Electric Program, overnight summer camp for children and 
a Good Neighbor fuel fund. Mini-bus service to Boston, Com Electric 
Reduced Electric Rate Program and a Sunday & Wednesday feeding 
program.  www.use.salvationarmy.org 

UNITED WAY OF 
GREATER NEW 
BEDFORD 

508-994-9625 Raises money through corporate/personal donations and fundraisers. 
Monies are then distributed to various agencies and families in need. 
Volunteer recruitment and Advocacy are some of the many services that 
are provided by this agency.  www.unitedwayofgnb.org 

3RD EYE INC. 508-910- 2260 3rdEye promotes at risk youth involvement in programs focused on 
the arts, culture, music and media. Languages: English and Spanish.         
Email:  putouttheword@yahoo.com 
Website: www.3rdeyeunlimited.com                                                 
Ben Gilbarg 

ARTWORKS!  
PARTNERS 
FOR THE ARTS     
& 
COMMUNITY 

508-984-1588 ArtWorks!õ goal is to create an accessible environment which 
promotes participation in the arts through exhibits, education and 
collaboration with the diverse cultural groups of our area. ArtWorks! 
Is your community arts center for learning, creating and growing!                
Email:  info@artworksforyou.org 
Website: www.artworksforyou.org 
Irene Buck, Executive Director 

BRICK BY BRICK 508-990-9090 Brick by Brick is a non-profit organization created to empower all 
South Coast residents to advance personal and career goals through 
inspiration, education and mentoring.  Our mission is to provide 
South Coast youth with artistic experiential learning opportunities and 
skill building curriculum.  We promote youth development by 
encouraging self-expression through the visual and performing arts.   

BOYS AND 
GIRLS CLUB 

508-992-8011 Non-profit youth services recreational facility. Servicing 
predominately low and moderate-income families. Positive place for 
kids.  Also has a teen center.  www.bgca.org 

BRISTOL 
COUNTY 
JUVENILE 
COURT 
PROBATION 
DEPARTMENT 

508-999-9700 The court deals with defenders between ages 7-17, as well as status 
offenders and abused and neglected children. 

http://www.paceccw.org/
http://www.use.salvationarmy.org/
http://www.unitedwayofgnb.org/
mailto:putouttheword@yahoo.com
http://www.3rdeyeunlimited.com/
mailto:info@artworksforyou.org
http://www.artworksforyou.org/
http://www.bgca.org/
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BUILDING 
FUTURES  
THE 
NEMASKET 
GROUP 

508-999-4436 Supports students with disabilities aged 16-22 years, from local school 
systems, as they prepare to transition from school. Supports are 
customized for each student. The project offers a range of services 
and individual supports in the following areas: Person Centered 
Planning, Career Exploration, Vocational Assessment, Job Placement, 
Continuing Education, Developing Friendships at School, Summer 
Programs and Community and Living Skills. 

CITY OF NEW 
BEDFORD 
RECREATION 
AND PARKS 
DEPARTMENT 

508-991-6295 NB Recreation Department provides: Gymnastics, Volleyball, 
Cheerleading, and Tennis Programs. Provides recreation and lunch in 
parks and a day camp (Camp Kennedy) for underprivileged youth, at 
Fort Taber. Provides after-school programs during September ð 
April. Provides recreation for seniors at the Buttonwood, Ashley and 
Hazelwood Community Centers. Sponsors Summer/Winter Concert 
series. Jr. Gold Leagues and a Jr. Mini Golf Camp. Buttonwood Park 
Zoo is open from 10:00am-5:00pm.  
 www.ci.new-bedford.ma.us/SERVICES/PARKS/Parks.htm 

THE 
COMMUNITY 
BOATING 
CENTER 

508 992-6219 A non-profit educational organization that was created to provide 
people from the Greater New Bedford area with challenging and 
enriching new experiences.  CBC offers a variety of educational and 
recreational programs throughout the year that build on the rich 
waterfront heritage of New Bedford.                                            
Website:  www.communityboating.org 

CULTURAL 
COUNSELING 
SERVICES 
òLETõS RAPó 

508-996-8800 òLETõS RAPó, is a free discussion group just for teens.  This is a 
chance for all teens to talk about the REAL issues of New Bedford.  
Open to all teensõ ages 11-18.  Ice-skating trips 1st Saturday of every 
month.  Learn about our C.H.I.N.S. youth program against gang 
violence.  Individual counseling services available upon request.              
Contact Person; Dr. Celina Pina 

DENNISON 
MEMORIAL 
COMMUNITY 
CENTER 

508-996-2691 A community center for boys and girls that offers a wide variety of 
recreational and athletic programs along with a computer center for 
children. During school & summer vacation, the center is open 
daytime hours.                                                                                        
Email:  sean148@aol.com or Joe.Neves@verizon.net 
Website: www.dennisoncenter.org 
Sean Hargraves, Executive Director 

DEPARTMENT 
OF 
COMMUNITY 
SERVICES 

508-997ð 4889 The City of New Bedford Department of Community Services will 
implement a Girls Rule Program from January to June 2008. The 
program will operate three days per week for 20 weeks and assist 
teenage girls, ages 13ñ16 years of age. The curriculum will focus on 
community re-connections, the arts, life skills and making good 
choices in a supportive environment designed to build on each 
participantõs academic and social assets. Staff speaks English, Spanish 
and Portuguese.  Cynthia Wallquiest, Director of Community 
Services.   

THE H.O.P.E. 
COLLABORATIVE, 
HEALTHY 
OPPORTUNITIES 
FOR PEACEFUL 
ENGAGEMENT 

508-979-1557 A network of community-based organizations, faith ðbased agencies, 
service agencies and community members dedicated to building and 
sustaining safe, productive and peaceful communities.  
Deirdre Lopes, Director @ Deirdre.lopes@newbedford-ma.gov 
www.makepeacenb.org 
 

http://www.ci.new-bedford.ma.us/SERVICES/PARKS/Parks.htm
http://www.communityboating.org/
mailto:sean148@aol.com
mailto:Joe.Neves@verizon.net
http://www.dennisoncenter.org/
mailto:Deirdre.lopes@newbedford-ma.gov
http://www.makepeacenb.org/
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H.O.P.E. 
STREET 
OUTREACH 

508-825- 3256, 508-
825- 3267  

Through the H.O.P.E. Collaborative a partnership has been fostered 
between the New Bedford YMCA and Treatment on Demand, Inc. 
Based on the philosophies of our respective organizations we are 
committed to engage young people in the City of New Bedford who 
are most at risk for violence and gang involvement. Our primary goal 
is to create a trusting relationship that models non-violence and 
conflict resolution for those young people we come in contact with 
through street outreach. Capitalizing on the ongoing relationships we 
will identify along with the youth, appropriate services and resources 
and link these young people to them by means of supported referrals. 
We are committed to decreasing and eliminating the violence and 
related behavior that has impacted youth in the communities of New 
Bedford, Fairhaven and Dartmouth. 

INTER-
CHURCH 
COUNCIL/ 
INSIGHT 
TEEN 
CENTER (ICC) 

(508) 993- 6242  The Insight Teen Center strives to expand and maintain its drug 
abuse awareness campaign to include involvement from private and 
public schools, faith communities, local businesses, neighborhood 
associations and residential councils.  
TLC for Teens is broken into two separate support groups tailored 
to high school age and middle school age youth who are from youth 
court, court involved and habitual school offenders.  TLC helps to 
positively reconnect youth with their community, while building self-
esteem through education and skill development.                                
Email:   pdlima@aol.com or nbppyouth@aol.com                     
Reverend David A. Lima, Executive Minister                                          
Lisa  Tavares, Deputy Director PAACA/NBPP 

INTER-
CHURCH 
COUNCIL 
OPERATION 
OUTREACH 

508-993-6242 Operation Outreach provides support to violent and gang involved 
youth and/or related crime victims and their families through referrals 
to the H.O.P.E. Collaborative from police, schools, courts and 
prevention/intervention programs. 

NARRAGANSET     
COUNCIL, BOY 
SCOUTS OF 
AMERICA  

508-402-7060 Tiger cubs, cub scouts, boy scouts, venture and learning for life, 
explorers. òIt is the mission of the Boy Scouts of American to serve 
others by helping to instill values in young people and in other ways 
prepare them to make ethical choices over their lifetime in achieving 
their full potential. The values we try to instill are based on those 
found in the Boy Scout oath and law.ó  www.scouting.org  

NEW BEDFORD 
CHILD & 
FAMILY 
SERVICES ð BIG 
BROTHER/BIG 
SISTER  

508-990-0894 This program is designed for children of single parents, ages 7-14. 
These children are matched up with an adult role model who will 
spend eight hours a month with the child, for a minimum of one year.  
www.child-familyservices.org  

NEW BEDFORD 
CHILD & 
FAMILY 
SERVICES 
IMPACT 
ADOLESCENT 
PREGNANCY 
PREVENTION 
COALITION 

508-990-0894 Aims to educate adolescents, their families and the community about 
the benefits of postponing sexual activity. Subcontracts to several 
community agencies to find creative means to prevent adolescent 
pregnancy. Has active, project-based youth committee that meets 
Wednesday evenings, 5:30-8:00.  www.child-familyservices.org 
 

mailto:pdlima@aol.com
mailto:nbppyouth@aol.com
http://www.scouting.org/
http://www.child-familyservices.org/
http://www.child-familyservices.org/
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NEW 
DIRECTIONS 

508-979-1700 New Directions provides an array of services to in school and out of 
school at-risk youth between the ages of 14 and 21. These services 
include comprehensive guidance and counseling, assessment, and 
referral to occupational training and educational programs, as well as 
adult mentoring. Applicants are assessed and referred to appropriate 
services.  

NORTHSTAR 
LEARNING 
CENTERS, INC. 

(508) 991- 5907 Northstar Learning Centers provides safe sustaining avenues for youth 
to drop out of gangs by engaging in positive activities. The program 
also focuses on preventing gang-affiliated youth from becoming gang 
members by offering them a closely coordinated mix of intensively 
targeted intervention, supervision and support known as wraparound 
services. Maria Rosario, Executive Director 
Email:   Maria Rosario@northstarlearningcenters.org  

OPERATION 
CEASEFIRE 

DA-508-910-1700, 
FA-508-997-7421  
NB-508-991-6340 

Dartmouth Police Department, Chief Mark Pacheco,  
Fairhaven Police Department, Chief Gary F. Souza,  
New Bedford Police Department, Chief Ronald Teachman.   
Operation Ceasefire's aim is to deter youth firearm violence by 
strategically focusing on all levels of the gang unit.   

PARENTING 
TEENS 
PROGRAM 

508-999-3500 This alternative high school for pregnant and parenting teenagers also 
offers G.E.D. classes with supportive services. On site day care 
available. 

SCHOOL 
RESOURCE 
OFFICERS 

508-979-1506 GANG RESISTANCE EDUCATION AND TRAINING 
PROGRAMS, (G.R.E.A.T.)  

SAFE ZONES 508-889-1752 What can you do if your child is a victim of bullying? 
www.safezones.org 

SMILES 508-999- 9300 
 

The mission of the South coast Mentoring Initiatives for Learning, 
Education and Service Organization (SMILES) is to help at risk 
children realize there personal and educational potential through a large 
scale one-on-one program. SMILES is a coalition of caring people and 
organizations dedicated to creating quality-mentoring matches for 
children. The mentoring initiative is designed to encourage students to 
stay in school and earn their high school diplomas.                        
Email:  jmathes@smilesmentoring.org 
Website: www.smilesmentoring.org                                                
James H. Mathes, Executive Director 

SOUTHCOAST 
HOSPITALS 
GROUP ð RAPPP 
PROGRAM 

508-748-9933 RAPPP Program (Responsible Attitudes towards Pregnancy, Parenting 
and Prevention is an adolescent pregnancy prevention program 
designed to be used within the curriculum of the health or science 
department of high and junior high school systems. Other services 
offered are, Parenting Workshops, Incarcerated Fathers and Mothers 
Program and Support Groups, Basic Training for New Dads New 
Fathers Program, and ACT ~ Adults and Children Together Against 
Violence.  www.southcoast.org/rappp/ 

mailto:Rosario@northstarlearningcenters.org
mailto:jmathes@smilesmentoring.org
http://www.smilesmentoring.org/
http://www.southcoast.org/rappp/
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WHALING CITY 
ROWING - 
YOUTH 
WHALEBOAT 
ROWING 

508.517.1251 Whaling City Rowing is an all-volunteer, nonprofit, tax-exempt 
organization that provides diverse educational rowing programs for 
youth of all ages. WCR Youth Rowing Programs focus on whaleboat 
rowing, the marine environment and the regionõs maritime heritage. 
Our instructors are skilled rowers themselves and are very 
knowledgeable about our marine environment, local history and 
boating safety. Most of all, our instructors truly enjoy working with 
young people. Participants in WCR Youth Program activities will learn 
new skills, especially rowing and have a lot of fun in the process.  
www.whalingcityrowing.org  

YMCA OF 
GREATER NEW 
BEDFORD 

508-997-0734 The YMCA is dedicated to the improvement of the spiritual, mental, 
social and physical conditions of all persons. We build strong kids, 
strong families and strong communities.                                       
Website: www.ymcasouthcoast.org 
 

PACE/ 
YOUTHBUILD 
NEW BEDFORD 

(508) 984- 3558 Youth Build of New Bedford is an educational program designed to 
provide 16 through 24-year-old residents an opportunity to learn 
valuable occupational and life management skills through academic 
remediation, community service projects and leadership development. 
These programs are in preparation for the GED test, higher education 
and union apprenticeships. Youth Buildõs primary goal is to educate 
and empower youth by promoting discipline, integrity and work.          
Email:  youthbuildnewbedford@yahoo.com                                  
Gloria Williams, Program Director 

YWCA OF 
SOUTH-
EASTERN MASS 

508-993-5858 YWCA offers Adult Services, Advocacy, Wellness for Women and 
Girls, and Women's Collaborative Project (WCP).  Youth services 
include, BABYSITTING COURSES-A 6-hour course offered several 
times per year., GIRLS GIVING AND GROWING-Summer program 
for girls 12-15 years old., TEEN TALK LINE-By teens for teens 
support line. Also a volunteer training opportunity for teens.  
www.ywca.org 

YOGA KIDS, Inc. 508-748-2025 Yoga Kids provides a safe environment to empower at risk youth to 
build a healthy self-image.  Students learn how to handle stress in 
healthy ways.  Contact, Tim Donahue.  Tidon3@comcast.net 

NEW BEDFORD 
FREE PUBLIC 
LIBRARY 

508-991-6275 Museum passes can be borrowed with a library card. 
Books, videos, computers and more! A great resource! Just apply for a 
library card. Itõs FREE! 

SOUTHEASTERN 
REGIONAL 
TRANSIT 
AUTHORITY 

508-997-6767 508-
999-5211  

Operates bus servicing in New Bedford and surrounding towns, 
including Dartmouth, Acushnet, Fairhaven, and Mattapoisett. Special 
services for elderly and disabled clientele. Includes fixed route buses 
and ADA Para transit.  www.SRTABUS.com 

http://www.whalingcityrowing.org/
http://www.ymcasouthcoast.org/
mailto:youthbuildnewbedford@yahoo.com
http://www.ywca.org/
mailto:Tidon3@comcast.net
http://www.srtabus.com/
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RRREEEPPPOOORRRTTT   GGGRRRAAAFFFFFFIIITTTIII   AAATTT   555000888---999777999---111666999222   

AAANNNOOONNNYYYMMMOOOUUUSSS   TTTIIIPPP   LLLIIINNNEEE   555000888---999999---CCCRRRIIIMMMEEE   

OOORRR      

CCCAAALLLLLL   TTTHHHEEE   222444   HHHOOOUUURRRSSS   CCCOOOMMMMMMUUUNNNIIICCCAAATTTIIIOOONNNSSS   

CCCEEENNNTTTEEERRR   AAATTT   555000888---999999111---666333555000

Police       911 

Fire        911 

Ambulance       911 

MA State Police      508-993-8373 

Poison Control      1-800-682-9211 or 617-232-2120 

Saint Lukeõs Hospital     508-997-1515 

Charlton Memorial     508-679-3131 

Childrenõs Hospital Boston    617-355-6000 

Hasbro Childrenõs Hospital    401-444-4000 

Suicide-Samaritans     508-999-7276 

Rape Crisis       508-999-6636 

Rape, Abuse and Incest National Network 1-800-656-HOPE 

New Bedford Crisis Center    508-996-3154 

National Runaway Switchboard   1-800-621-4000 

Natõl Ctr for Missing and Exploited Children 1-800-THE-LOST 


